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Today

Remote Service is enabled by the establishment of
individual communication solutions between the ma-
chine supplier and the user. The technician generally

connects to the machine directly via a modem. Since ﬁ;E ‘i{@ TJIJ @E{E%Eﬁ':cké U = F'U'—E‘Z
the advent of the Internet, VPN connections (Virtual S, H— 2% 48 - el

Private Networks) have also gained in popularity, AV F=FTIEDEZT, VPNHER

since they allow secure access to the customer's cor-
porate network. The goal of this approach is to re- T+ = 13k
motely diagnose and control the machine in order to L’t)\l" EQIE =} IEO)1j:$E7§\HE,’x
reduce the duration of unscheduled stoppages and
downtime.

The configuration and admini: ion of the communication links involves a significant of manag;
work, since the conditions of use need to be agreed separately with each customer. Moreover, this approach can

currently only be used to provide reactive services, i.e. to carry out maintenance after an incident has occurred.

Tomorrow

In Industrie 4.0, technicians will no longer manually con-
nect to the machine they are servicing. Manufacturing

e Industried. 0TI, BRI DHEREITTE,
cally connect to cloud-based telepresence platforms in *\y I*J:O) r‘j—:/"('}l/ . 7¢/>J hﬁs SNS 0)4:5':

order to search for the appropriate experts to deal with o SO D > o
the situation in question. The experts will then be able to 77'-7 |~ /\_Zo) J Y }‘71-_-L\ [vﬁb\é o

use integrated knowledge platforms, videoconferencing

tools and enhanced engineering methods to perform tra-

ditional remote maintenance services more efficiently via

mobile devices. Moreover, machines will continuously enhance and expand their own capabilities as the situation
requires by automatically updating or loading the relevant functions and data via standardised, secure communica-
tion links with the telepresence platforms.
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